
MINUTES OF THE MEETING WEDNESDAY 16th JANUARY 2019 

 

1.  Welcome and Introduction 

  

2. Matters Arising from Minutes  

3. Pre-Meeting Points  

a.  De-Fibrillators.   There was now a de-fib located outside McDonalds on the 

Ravenswood site.  McDonalds were maintaining the equipment and providing 

upkeep and staff training.   The code to release the de-fib is accessible when 

phoning 999.   A second de-fib is to be located on the Landrover site.  

b. Funding for 24 Hr ECG.   The group to look into additional funding through 

Suffolk Foundation and Co-Op Funeral Project. 

c. Annual Review Letters.   It was noted that a group member had received the 

same letter twice. 

d. Phone Calls for Test Results.    The group raised that when phoning for test 

results, it could take some time to receive a phone call back from the doctor.   

It was suggested that the patient should be notified when the call back may 

be made.   

 
4. CQC Visit  

Two members of the PPG had attended at the Practice during the recent CQC visit.  

Thanking the members for their time.    The practice was awaiting the result of the 

visit which would be passed on to the group when received.  

 

5. Healthwatch Visit 

Discussing with the group the recent visit from Healthwatch.   Following the 

comments made the practice thought it would be helpful if the PPG were willing to 

carry out a survey in relation to access.   Agreed that we would draft a short survey 

for the PPG to come along and hand out questionnaires to patients.  

 

6. Staff Update 

The practice had recently re-recruited Val Southgate, Nurse Practitioner together with 

a new Minor Illness Nurse, Jodie Osborn.   Sally Moy had joined the Practice Nurse 

Team together with Anita, Caroline and Victoria joining the reception team.  

 

7. PPG Funding  

ALB to contact CCG in relation to submitting a bid for the PPG funding towards 

purchasing weighing scales for the waiting area.  

 

8. PPG Meetings 

It had been suggested at the last meeting that meetings would be held bi-monthly at 

the practice with alternate meetings in the evening and lunchtime.   However, the 

group discussed that lunchtime was not particularly suitable and therefore it was 

agreed to continue with the evening meetings but in a slightly earlier slot of 5pm.   

ALB advised it would be extremely difficult to arrange for a doctor to attend at this 

time, however the group advised that they did not feel the need for a doctor to attend 

the meetings.   Any queries raised could be through the PM.     

 

  



Any Other Business 

 24 Hr ECG Machine.   The group would make enquiries as to whether the machine 

could be purchased without additional VAT.    

 Suffolk Nuffield.  Henry Tapp from Suffolk Nuffield suggested coming along to a 

PPG meeting  to talk about their services.  Agreed to arrange.     

 

Next meeting date – Wednesday 6th March at 5pm  


